





FREQUENTLY ASKED QUESTIONS





1.  Who will lose their TennCare Standard? Am I one of them?





If you are going to lose your TennCare Standard, you should have gotten a letter from TennCare 


the week of June 6th, 2005. The letter included a Medicaid application, called the “Brown Pages”.  


People in these groups should have gotten the letter:





Uninsurables:  People who got TennCare Standard because other insurance wouldn’t cover them.  These are people with serious physical or mental health problems. 


Dual Eligibles: Elderly or disabled people with Medicare and TennCare Standard.


Uninsureds: Adults who got on TennCare Standard because they were uninsured.


(In the early days of TennCare, you could get on if you didn’t have other insurance.)





2. If I lose my TennCare Standard, can I get Medicaid instead?


	


Some people will qualify for Medicaid. To find out if you are one of them, turn in your Brown Pages


and your proof to DHS right away. Your letter will tell you exactly what to send!  You only have until July 6th to turn this in!  Read your letter and act right away!  If you need help, call 1 (800) 280-8682!





3. I’m not sure what kind of TennCare I have. How do I find out? 





Call the Family Assistance Service Center at 1 (866) 311-4287 and ask. 


Or call TennCare Advocacy at 1 (800) 722-7474 or T-PAL at 1 (800) 758-1638.





4. I’m over 21 years old, and I have Spend Down. How long will my Spend Down last? 





Spend Down lasts for one year. If you have Spend Down now, you will be able to stay on TennCare 


until your year is up, but your benefits will change. In August, you will lose your prescription benefit. 


Unless you are pregnant, you will not be able to get Spend Down again.  When your year ends, you will get a letter from TennCare in the mail. It will include an application for regular Medicaid, called the 


“Brown Pages”. To apply for regular Medicaid, you will need to fill it out and turn it in to DHS.





5. I didn’t get the Brown Pages letter, but I think I should have. What should I do?





Call the Family Assistance Service Center at 1 (866) 311-4287.  Ask if you were supposed to get 


the “Brown Pages.”  Be sure they have your correct address.  Ask for a new copy.  Do this right away!





6. I can’t finish my Brown Pages in time! What should I do?





Do as much as you can, and turn them in anyway!  Don’t miss your deadline! DHS will send you 


a notice about anything that is missing. You will get ten days to turn in anything else they need.  





7. I need extra time to do my Brown Pages! What should I do? 





Do you have a mental illness that makes it hard for you to do the Brown Pages?


	Call T-PAL at 1 (800) 758-1638. Tell them you need extra time. Ask them for help.





Do you have another reason? Ask DHS for extra time in writing.  Do this right away.


Tell DHS why you need extra time. Be specific. Give them proof of your reason. (For example, 


if you have been in the hospital or if someone in your family has died.)  You must ask for extra 


time before July 6th!     DHS will send you a letter to let you know if you will get extra time.  


 











FAQs, Cont’d.





8.  I need help with my Brown Pages!  Who can I call for help?





	First, you may want to ask your pastor, doctor, or social worker to help you in person.  Your


	local Legal Aid office may also be able to help.  To find out where your Legal Aid office is, 


	call 1(800) 238-1443.  For help over the phone, call TennCare Advocacy 1(800) 722-7474 or 


call T-PAL 1 (800) 758-1638 or call the Tennessee Health Care Campaign at 1 (800) 280-8682.





9.  I turned in my Brown Pages, but DHS says I’m not eligible for Medicaid. I think they   	made a mistake!  


	


You may want to file an appeal. Your termination letter should tell you how to appeal, or you can 


call the Service Center 1(866) 311-4287 to appeal by phone. File your appeal before your TennCare ends. That way, you can keep your TennCare until DHS makes a decision about your appeal.  For help with your appeal, call TennCare Advocacy: 1 (800) 722-7474 or Legal Aid 1(800) 238-1443.


If your TennCare has already ended, you may still be able to file an appeal.  You have up to 


forty days after the date of your termination notice to file an appeal.  File your appeal right away! 





10. I’m losing my TennCare, and I’m uninsurable! What can I do? 





First, make certain that you are uninsurable.  Private insurance companies may have changed 


their policies since you last applied for private insurance.  Contact your home or car insurance agency, 


look in the yellow pages for insurance companies or go to the Department of Commerce & Insurance’s 


website for a list of all health insurance carriers in TN: � HYPERLINK "http://www.state.tn.us/commerce/insurance/pdf/MMCOS060205.pdf" ��http://www.state.tn.us/commerce/insurance/pdf/MMCOS060205.pdf� .





b) Check with your employer or your family members’ employers to see if you can get on their


group insurance policy.  Even if enrollment is closed, the end of your TennCare coverage is a 


“qualifying event” that may allow you to enroll in their group insurance policy. Apply within 30 days!





c) If you still cannot get insurance, you could qualify for a “HIPAA” policy using a letter that 


everyone will get when their TennCare coverage ends. It is called a “Certificate of Creditable Coverage”.  With this HIPAA certificate, you have 63 days to apply for individual private health insurance. During this time, most people who apply for a HIPAA policy can not be turned down, even if they have been “uninsurable” in the past! However, there are some exceptions. If you have Medicare, 


the HIPAA certificate may not help you.  Also, the insurer may or may not have to cover your pre-existing condition.  It depends on how long you had TennCare.  The HIPAA law helps some people 


get health insurance, but the law doesn’t say how much insurers can charge. As a result, HIPAA 


policies are often very expensive.  If you are interested in applying for private insurance, be sure 


to apply right away! After 63 days, you lose your HIPAA  protections! Watch for your HIPAA certificate!  If you have questions about your letter, call 1(800) 722-7474.





11.   I can’t afford to pay for private insurance, but I need care! What can I do? 





For help finding doctors and counselors that serve the uninsured, visit � HYPERLINK "http://www.tennhelp.com" ��www.tennhelp.com�   


or call TennCare Advocacy at 1 (800) 722-7474 or T-PAL at 1 (800) 758-1638. 


For help paying for your medicines, call the Partnership for Prescription Assistance.


They can help you find discount programs for YOUR medicines. 1-888-477-2669. 


Take action!  Talk to your pastor, your doctor and your family.  Call your elected officials.


Let them know how important TennCare is for you!  Ask them for help! Ask them to speak out!





















