For TennCare Help and Information


Help Lines:



      

     Other  Helping Organizations

· Family Assistance Service Centers

Have you moved? Has your family size or income changed?  Do you need to find out about an appeal or meet with your DHS worker? Call 1-866-311-4287

· TennCare Advocacy Program:

Do you need help with your Brown Pages? Are you having trouble with your TennCare? Call Advocacy!

Main Line (English)
1-800-722-7474 

Spanish

   
1-800-254-7568

Arabic or Kurdish
1-877-652-3046

Bosnian 
      
1-877-652-3069

Somali


1-877-652-3054

Vietnamese

1-800-269-4901

TTY/TDD

1-800-772-7647

www.tenncareadvocacy.org 
· TennCare Shelter Enrollment Project

Homeless or living in a shelter program? Need help with TennCare? Call us!
1-800-413-2714

· TennCare Partners Advocacy Line:

Need help with mental health or substance abuse problems? Have questions about your TennCare? Need extra help with your TennCare Brown pages?  

1-800-758-1638   
www.tpal.org 

· Crisis Information Line

Are you feeling suicidal?  Is someone you know in a mental health crisis?  Call the Crisis Line, open 24/7.  

Don’t put off getting help! 1-800-809-9957
Advocacy Organizations:

· Tennessee Health Care Campaign

Want to get involved with the movement to preserve TennCare? Have questions about TennCare changes?  

1-800-280-9692    www.tenncare.org 

· Tennessee Justice Center

TJC is a non-profit public interest law firm which serves the poor. Have a problem with TennCare? 

615-255-0331        www.tnjustice.org
· Nashville Peace & Justice Center

Would you like to share your story with the media? Want to meet with other enrollees? Call NPJC!

1-877-321-9066    www.nashvillepeacejustice.org 
· Tennessee SHIP Offices: Tennessee’s

State Health Insurance Assistance Program

Do you have Medicare? Need help getting your medications?  Need help with your Brown Pages?

1-877-801-0044

· TennCare for Children
Do your kids need health insurance? Call TFC!

1-800-280-8682        www.thcc2.org/tfc 

· Legal Aid Society

Need a free lawyer? Want information about your rights? Legal Aid helps people who have low income with TennCare, Medicare, and disability problems.

1-800-238-1443       www.las.org 

Government Offices:

· Department of Human Services:

Need a TennCare application? Want to find out about other services in Tennessee? Visit your county DHS office or go to the DHS website:

www.state.tn.us/humanserv/ 
· TennCare Bureau
Have questions about the TennCare program? Want

to learn more about the TennCare changes? Go to

www.state.tn.us/tenncare/ 

· Social Security Administration
Have questions about your social security?  Trying to find out if you can get disability, Medicare, or SSI? 

1-800-772-1213            (TDD # is 1-800-325-0778)   

www.socialsecurity.gov 

· Department of Commerce and Insurance
Trying to find private insurance? Have questions about HIPAA?  Call 1-800-342-4029

· Department of Health
Want to learn more about staying healthy? For fact

sheets and information about DOH programs, go to

www.tennessee.gov/health/
· Department of Mental Health & Developmental Disabilities Want to find out about special services for people with mental illness or developmental disabilities?    www.tennessee.gov/mental 

No health insurance?  Go to TennHelp www.tennhelp.com to find health and mental health services in your community


